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Roles Played in Groups
Quick Guide

Part 1 — Launching the Web App

1) Visit pact-resources-online.co.uk

2) Click on ‘Login’
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3) Enter your login details to proceed
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Login to your account here



https://pact-resources-online.co.uk/

4) Click on ‘Take me to My Apps’

PACT Resources Online
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Welcome Back!

Take me to My Account

Take me to My Apps

Hi Jeremy!

5) You will see all of our web apps here (we are planning on adding more soon!)

My Web Apps

Please note that you are only able to access the web apps that you have purchased.

Roles Played in Roles Played in
Anger Groups

6) Click on ‘Roles Played in Groups’

7) Wait while the web app loads (this should only take a few seconds)

Roles Played in Groups

1. Please wait while the app loads.
2. Share your screen in Zoom.
3. Press Start to launch!




8) When the web has loaded you will see this screen...

Roles Played in Groups

1. Please wait while the app loads. Download the Quick Guide PDF here

2. Share your screen in Zoom.
3. Press Start to launch!
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9) We recommend that you share your screen in Zoom at this stage (before you hit the
Start button). This is because when you hit ‘Start’ the web app will launch full screen,
and it is harder to share your screen once you are in Full Screen mode.

10) Once you have shared your screen with your client and clicked ‘Start’ both you and
your client will be taken to this screen...

Roles Played in Groups

Difficult Group Who am | in Building my
Members Groups? Team




Difficult Group
1) Click on ‘Difficult Group Members’ to launch. Members

2) You will be taken to this screen...
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3) Move your cursor over a card and click and hold down the left mouse button to
view the card. This will show an enlarged view of the card and also show you the
back of the card which contains a longer description.
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Quick Tip: Click and hold to view each card. Keep the left mouse button pressed down
to move the cards!




4) Explore each card with the client and ask which label they want the card to sit
underneath. To ‘place’ the card you need to continue to hold the left mouse button
down and let go of the mouse button when the card has been ‘placed’ in the
correct empty space.
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5) Continue to work with your client in the above way, selecting each card one by one
and examining it (whilst keeping the left mouse button held down) and placing it as
directed by your client. There may be some cards which the client does not relate
to at all, you don’t have to place every card, only those that the client relates to.

6) Please note that not all the cards fit on one screen so you should click on the blue
arrow to find the others!

7) Once you have looked at and laid down all the relevant cards you might want to
pause and reflect with your client. You can click on the ‘CHANGE MODE’ button
which will shift the screen’s view and enable you and your client to see what you
have done a bit clearer.
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Irritated

THE VICTIM

Exhausted

KEEP THE
MICROPHONE

THE QUEEN BEE

THE DRAIN

THE BUBBLE-
BURSTER

AVERY BUSY
PERSON THE CLOWN
THE RIGHT TO

THE OVER-TALKER REMAIN SILENT

11l youwhy your briiant idea
will never work
I resist group process and can

end up being the focus of
attention

Iwaste time by never geting
ihe poin

THE POLICE

THE DESTROYER

THE JOBSWORTH

THE GASLIGHTER

DONT CHALLENGE
THE LEADERS

£

We thoughtyou were one of
us-howcouid youdo his?

THE VICTIM

I say fm being reated iy
andhreatento complain

| Want Out

THE BULLY BOSS

SHOOT MY
BULLETS

| getyouto say the dificuit
things | shouid be saying

CHANGE

MODE

8) In this mode you will be able to see an overview of which cards have been laid
where. This is where you can talk through in more detail and identify connections.
You are able to move the cursor and press and hold the left mouse button on any

card and it will bring that card.
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DANCE ROUND ME

THE VICTIM

THE QUEEN BEE THE ARRANGER
KEEP THE

THE DRAIN MICROPHONE

THE BUBBLE-
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AVERY BUSY

PERSON THE CLOWN

THE RIGHT TO

THE OVER-TALKER REMAIN SILENT

12l you why your brillant idea
will never work

It's all in your mind - | suggest
you see the doctor

THE JOBSWORTH

THE VICTIM

THE POLICE

THE DESTROYER

DONT CHALLENGE
THE LEADERS

sing reated unfaidy
aten to complain

A key characteristic of
the Narcissist is to imply
that there is something
wrong with you and your
memory. They seek to
convince you that the
things you find difficult
about them are all in
your mind.

| Want Out

THE BULLY BOSS

SHOOT MY
BULLETS
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Quick Tip: Click and hold to look at any card in more detail!




9) If you would like to take a snapshot of the screen to save this for yourself or for
your client, then you can do that in the following way...

Windows users: You can either press the ‘Print Screen’ button on your keyboard and
then paste this image into a Word document or use a snipping tool like ‘Snip &
Sketch’ to collect your screen grab and save this as an image in the usual way.

Mac users: You can collect and save a screenshot by pressing the ‘Command’, ‘Shift’
and ‘3’ keys all at the same time. The screen should flash briefly to indicate that the
screenshot has been taken. By default the image will be saved on your Desktop.

Alternatively, a lower tech but possibly simpler way would be for you or your client to
use your Smart Phones to simply take a picture of the screen.

10) Once you have finished working with your client you can click on ‘CHANGE MODF’
again and then click on the ‘EXIT’ button to exit full screen mode and this will make
it easier for you to stop the screen share.

11) Click ‘CHANGE MODE’ will also bring you back to the screen where you can add

more cards if you wish.

12) If you have finished working with this section it might be appropriate to move on
to another part of this web-app, and you can return to the main menu by clicking

the MENU button.
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Part 3 — Using the Web App
Who am | in Groups?

1) Click on ‘Who am | in Groups?’ to launch.
Who am | in

2) You will be taken to this screen... G roups?

Show card backs

3) Move your cursor over a card and click and hold down the left mouse button to
view the card. This will show an enlarged view of the card and also show you the
back of the card which contains a longer description.

When we have been hurt
and shamed in a group it
can be hard to feel safe
again. We want to be
invisible, to curl up and
disappear, and sadly this
only tends to bring more
attention to us. Working
through past issues and
restoring self-worth can
help build confidence.

Show card backs

Quick Tip: Click and hold to view each card. Keep the left mouse button pressed down
to move the cards!



4)

5)

6)

7)

Explore each card with the client and ask which label they want the card to sit
underneath. To ‘place’ the card you need to continue to hold the left mouse button
down and let go of the mouse button when the card has been ‘placed’ in the
correct empty space.

CHANGE
MODE

Show card backs

Continue to work with your client in the above way, selecting each card one by one
and examining it (whilst keeping the left mouse button held down) and placing it as
directed by your client. There may be some cards which the client does not relate
to at all, you don’t have to place every card, only those that the client relates to.

Please note that not all the cards fit on one screen so you should click on the
yellow arrow to find the others!

Once you have looked at and laid down all the relevant cards you might want to
pause and reflect with your client. You can click on the ‘CHANGE MODE’ button
which will shift the screen’s view and enable you and your client to see what you
have done a bit clearer.

CHANGE

MODE




Show card backs

8) In this mode you will be able to see an overview of which cards have been laid
where. This is where you can talk through in more detail and identify connections.
You are able to move the cursor and press and hold the left mouse button on any
card and it will bring that card.

Hypervigilant in groups,
the Mind Reader scans
for signs of disapproval
or rejection in others,
often misreading their
expressions and
misjudging their
thoughts. This can be
rooted in childhood
insecurity and Anxious

Attachment issues. CHANGE
MODE

Show card backs

Quick Tip: Click and hold to look at any card in more detail!



9) If you would like to take a snapshot of the screen to save this for yourself or for
your client, then you can do that in the following way...

Windows users: You can either press the ‘Print Screen’ button on your keyboard and
then paste this image into a Word document or use a snipping tool like ‘Snip &
Sketch’ to collect your screen grab and save this as an image in the usual way.

Mac users: You can collect and save a screenshot by pressing the ‘Command’, ‘Shift’
and ‘3’ keys all at the same time. The screen should flash briefly to indicate that the
screenshot has been taken. By default the image will be saved on your Desktop.

Alternatively, a lower tech but possibly simpler way would be for you or your client to
use your Smart Phones to simply take a picture of the screen.

10) Once you have finished working with your client you can click on ‘CHANGE MODE’
again and then click on the ‘EXIT’ button to exit full screen mode and this will make
it easier for you to stop the screen share.

11) Click ‘CHANGE MODE’ will also bring you back to the screen where you can add
more cards if you wish.

12) If you have finished working with this section it might be appropriate to move on
to another part of this web-app, and you can return to the main menu by clicking
the MENU button.

CHANGE
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Show card backs




Part 4 — Using the Web App
Building my Team

1) Click on ‘Building my Team’ to launch.

Building my

2) You will be taken to this screen... Team

Show card backs

3) Move your cursor over a card and click and hold down the left mouse button to
view the card. This will show an enlarged view of the card and also show you the
back of the card which contains a longer description.

Show card backs

Quick Tip: Click and hold to view each card. Keep the left mouse button pressed down
to move the cards!



4)

5)

6)

Explore each card with the client and ask which label they want the card to sit
underneath. To ‘place’ the card you need to continue to hold the left mouse button
down and let go of the mouse button when the card has been ‘placed’ in the
correct empty space.
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Show card backs

Continue to work with your client in the above way, selecting each card one by one
and examining it (whilst keeping the left mouse button held down) and placing it as
directed by your client. There may be some cards which the client does not relate
to at all, you don’t have to place every card, only those that the client relates to.

Once you have looked at and laid down all the relevant cards you might want to
pause and reflect with your client. You can click on the ‘CHANGE MODE’ button
which will shift the screen’s view and enable you and your client to see what you
have done a bit clearer.

CHANGE
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Show card backs

7) In this mode you will be able to see an overview of which cards have been laid
where. This is where you can talk through in more detail and identify connections.
You are able to move the cursor and press and hold the left mouse button on any
card and it will bring that card.

Anchors keep us
grounded when life gets
turbulent, reminding us
of who we are and what
we have already come

through. They hold us
fast in faith and hope,
steadying us when we
feel overwhelmed.
Finding a group where

this happens is one of te
most healing things we CHANGE
can experience. MODE

Show card backs

Quick Tip: Click and hold to look at any card in more detail!



8) If you would like to take a snapshot of the screen to save this for yourself or for
your client, then you can do that in the following way...

Windows users: You can either:

e Press the ‘Print Screen’ button on your keyboard and then paste this image
into a Word document or

e Use a snipping tool like ‘Snip & Sketch’ to collect your screen grab and save
this as an image in the usual way.

e Please note that the ‘Print Screen’ and ‘Snip & Sketch’ functions only hold one
image at time in the computer’s memory.

Mac users:

e Press the ‘Command’, ‘Shift’ and ‘3’ keys all at the same time. The screen
should flash briefly to indicate that the screenshot has been taken. By default,
the image will be saved on your Desktop.

e Alternatively press ‘Command’, ‘Shift’ and ‘4’ keys all at the same time to
select the portion of the screen you wish to capture.

Alternatively, a lower tech but possibly simpler way would be for you or your client to
use your Smart Phones to simply take a picture of the screen.

9) Once you have finished working with your client you can click on ‘CHANGE MODE’
again and then click on the ‘EXIT’ button to exit full screen mode and this will make
it easier for you to stop the screen share.

10) Click ‘CHANGE MODE’ will also bring you back to the screen where you can add
more cards if you wish.

11) If you have finished working with this section it might be appropriate to move on
to another part of this web-app, and you can return to the main menu by clicking
the MENU button.

Who | have in my ‘Who | need to add

CHANGE '

MODE FULL
SCREEN

96 o -

EXIT MENU UNDO

12) Please note that you are able to return to any of the 3 parts of the Roles Played in
Groups web-app and continue where you left on within the same session. If you
completely exit the web browser or refresh the web page itself then you will lose
your previous work.



